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Inventory Setup is a dedicated area of the system that allows you to set up and manage your
company inventory. There is a difference between the Inventory Setup Menu (where you can set
up and manipulate inventory) and the Products Menu (where you can view & report on products).

Accessing Inventory Setup

Press the F10 key to launch the Inventory Setup window or access from the ‘Setup’ option on
the Products menu.


http://rentalpoint.knowledgeowl.com/#accessing-inventory-setup
http://rentalpoint.knowledgeowl.com/#the-inventory-treeview
http://rentalpoint.knowledgeowl.com/#group
http://rentalpoint.knowledgeowl.com/#category
http://rentalpoint.knowledgeowl.com/#sub-category
http://rentalpoint.knowledgeowl.com/#product
http://rentalpoint.knowledgeowl.com/#assets
http://rentalpoint.knowledgeowl.com/#importing-products
http://rentalpoint.knowledgeowl.com/#importing-assets
http://rentalpoint.knowledgeowl.com/#general-functions-in-the-f10-window
http://rentalpoint.knowledgeowl.com/#move
http://rentalpoint.knowledgeowl.com/#find
http://rentalpoint.knowledgeowl.com/#change-price-utility
http://rentalpoint.knowledgeowl.com/#inventory-utilities
http://rentalpoint.knowledgeowl.com/#recalculate-rental-stock-quantity
http://rentalpoint.knowledgeowl.com/#reset-user-preferences
http://rentalpoint.knowledgeowl.com/#populate-manufacturer-field
http://rentalpoint.knowledgeowl.com/#import-rental-rates
http://rentp.com/KnowledgebasePDFs/Products%20Menu.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebb4b7ad121cce4f59544d/n/1592505527403.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebc54bad121c9a585953a7/n/1592509771978.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebc7816e121c1b1a309ff3/n/1592510337643.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebdb17ec161c2367d77bfd/n/1592515351038.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebc7d48e121c9549a9d51e/n/1592510420358.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebcae46e121c511a30a1aa/n/1592511204958.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebcb30ad121cb958595504/n/1592511280721.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/603fd521ec161c656ddea956/n/1614796064554.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/603fd3ffec161c0170dea61a/n/1614795774115.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/603fd48bec161c0970dea3fc/n/1614795914535.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebb7738e121cfc3ea9d828/n/1592506228043.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebb797ec161c8353d78069/n/1592506263831.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebb7d5ec161caf56d780c6/n/1592506324675.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/603fb72eec161ce862dea26b/n/1614788397662.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5c474551ad121c1b7a2ebeff/n/1548174672287.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebb82a6e121c1b1330a1b5/n/1592506411055.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebc42e8e121c5346a9d70c/n/1592509486872.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5f68fc2c8e121c43272354ec/n/1600715820531.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebc14bec161cf959d78299/n/1592508746703.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe230a011aef2eac05c4ee/n/1778262794544.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebd6458e121cd44ea9d8ef/n/1592514117475.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eebd6e48e121cd74ea9d88a/n/1592514276302.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ad8a3518e121c7c6d0c9a3d/n/1524147025172.jpg
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe238810a670399709ce9c/n/1778262921038.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe23405d295ba23a003d32/n/1778262848405.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe246dc75ace05600539e2/n/1778263149850.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe25075e812a7e840adbd2/n/1778263304100.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe2531da842dbb150f7b48/n/1778263345286.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fe1de99ee8ad26960efd90/n/1778261481484.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedf566e121c6651a2f592/n/1590615892602.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedb9a6e121c3a51a2f477/n/1590614937212.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedbba6e121c9950a2f664/n/1590614969090.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedbe4ad121cd069d5afe1/n/1590615010900.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedfa78e121c6a6322fb1a/n/1590615973538.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ecedfbb8e121c716322fa84/n/1590615993739.png

E RentalPoint 12

Actions R rystal Reports Assets Setup

s O R

Bookings Setup View Product Aaintena

[ —
s » Rental Equipment

Shortages ._ '
» Sales and Disposables
> Labor Products
Customers _ _
.l - B
@ Technicians
b ) S
Products

[12]

The Inventory Treeview

RentalPoint uses a treeview structure to organize products. There are four main folders (listed
below), these folders cannot be renamed or moved, these are the root structures of the tree

Rental Equipment,
Sales and Disposables,

Labour Products,

P w N

Technicians

Within these root structures you can create Groups, Categories, Subcategories, Products and
Assets.

@ Ensure boxes are checked for all assets you want visible in the Inventory Tree

Customize icons for group, category, product within the setup of each record
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¥ T Rental Equipment « Main Rental Folder o Refresh
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v T_ I Audio Equipment ‘ roup
[™ New
v . POWSPEAK -‘ Category JE—
v © 8" Powered Speaker - Yamaha MSR100 ‘ Product fit Delete

(- Duplicate
> [ Components
Pl ] =i Find
g =
Y Assets &, Change Prices
D [1004] 8" Powered Speaker - Yamaha MSR100  [Serial : 98762370] [Model : V: = Product Listing
& Asset Listing
D [100819] 8" Powered Speaker - Yamaha MSR100 [Serial : 3434] [Model : 777
Show assets
Active Visible Assets
D [987678] 8" Powered Speaker - Yamaha MSR100  [Serial : 5555] [Model : 444 Sold
Lost
D [9876788] 8" Powered Speaker - Yamaha MSR100 [Serial : 5555] [Mode Stolen
n Written Off

[9876787] 8" Powered Speaker - Yamaha MSR100 [Serial : 5555] [Mode

Group

Groups are used to separate large areas of equipment. An example of a group may be Audio,
Lighting or Staging.

E Edit Group *
Group Code ‘ ‘
Description ‘Audio Equipment
Default Vendor ‘HARMON ‘ | =1 (used for purchase orders)

Display Auto Email Settings

Custom Group lcon (48x48)

I 1
T_T Change
1

W OK »_Cancel

Group Auto Email Settings

Available in later releases - auto email a list of contacts when a product is added or modified on a
booking



1. Setup all applicable contacts via the Contacts Menu.
2. Edit the group and add the contact to the Auto Email Settings.
3. The check boxes will determine when the contact is emailed.
1. Add will only email a contact when equipment is first added to the booking.
2. Edit will email the contact each time the equipment changes on the booking.
3. Del will email the contact only when ALL equipment for that group is deleted from the

booking.

There is no parameter to control this functionality. Simply put; If the user is on the list, the system
will auto email. If there's no one in the list, no emails will be sent.

E Edit Group *
Group Code AUDIO |

Description ‘Audio Equipment

Default Vendor ‘HARMON ‘ | g ‘ (used for purchase orders)

Display Auto Email Settings

First Name Last Name Email Save |Add |Edit Del |
Software Support support@rentp.com
¥ Locate/Add [ New Contact || & Open Contact | T} Remove Contact
W OK *_Cancel
Category

A category helps to further split up the main group folder. So within the Audio group, you may
want to use categories such as Power Speakers, Microphones or Sound Boards.

Standard Cost %

This is used in the Profit Analysis Report (also the 'Analyse' button in the booking) It adds a
percentage of the rental price to the cost of the equipment. If the 'Standard Cost %' in the
category record is blank this report will use the default percentage set up in Pricing Parameter 79.

Equipment Tab Display Colour

Used to designate the display colour when adding products from this category on the equipment
grid of a booking


https://rentalpoint.knowledgeowl.com/help/profit-analysis-in-rentalpointv11

[ Equipment Category ¥

Category Code ‘POWSPEAK
Description ‘Power Speakers
Standard Cost % ‘ 10.00

Equipment Tab Display Color
O Default @® Blue C Maroon

O Olive O Lime O Agua

This is how the selected color will appear in the grid.

Bold Font

Custom Category lcon (48x48)

. Change W 0K > Cancel

Sub Category

Subcategories can be enabled via Operational Parameter #194. This allows further organization of
your categories. So within the Microphone category you may want subcategories of Wired Mics,
Wireless Mics or Lapel Mics.

Product

A product is the information related rental/sales items used on bookings.
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Assets

Assets are the individual items that are sent to a client. You may have five microphones in your

warehouse and each has a barcode. You would enter these microphones individually into the

Asset folder.

Rental Equipment

1
v TL Audio Equipment

v POWSPEAK

v © 8" Powered Speaker - Yamaha MSR100

> Components

-_

v Assets

0000000

[100819] 8" Powered Speaker - Yamaha MSR100  [Serial : 3434] [Model : 7777] [Location: 0 - Toronto]

[987678] 8" Powered Speaker - Yamaha MSR100  [Serial : 5555] [Model : 4444] [Location : 0 - Toronto]

[9876788] 8" Powered Speaker - Yamaha MSR100 [Serial : 5555] [Model : 4444] [Location : 0 - Toronto]

[9876787] 8" Powered Speaker - Yamaha MSR100 [Serial : 5555] [Model : 4444] [Location : 0 - Toronto]

[1004] 8" Powered Speaker - Yamaha MSR100  [Serial : 98762370] [Madel: Yamaha M] [Location: 0 - Toronto] [Status : Out on booking :MYTEST00108 ]

[Status : In Warehouse]

[Status : In Warehouse]

[Status : Sold]

[Status : Written Off]

[10050] 8" Powered Speaker - Yamaha MSR100 [Serial : 5555] [Model : 4444] [Location : 0 - Toronto] [Status : Written Off]

[9876784] 8" Powered Speaker - Yamaha MSR100  [Serial : 5555] [Model : 4444] [Location: 0 - Toronto] [Status : In Warehouse]

w-mwous

To add new assets:

Click on the Asset folder under any product
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Or any existing asset in that folder, then click new

1. Click asset folder or any existing asset for the product

2. Click new

3. If assets already exist for the product, then next barcode in sequence is already set for you,
however you can change the barcode if you prefer. If entering the first asset for this product,
enter the barcode of your choice.

4. Enter the number of assets to add (if more than one, RentalPoint will increment the barcode
for every asset in sequence).

5. Click OK, then confirm asset addition to proceed.
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~
[MSR100-21] 8" Powered Speaker - Yamaha MSR100  [Serial : MS1] [Model : Yamahal o Refresh
= ce No.‘ Revenue‘Venue
[MSR100-22] 8" Powered Speaker - Yamaha MSR100 [Serial:] [Model: a .
[¥ New 2,839.38 Hiton Garden In
[MSR100-23] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model : Yamaha M] | (= Properties -

[ Add Mew Asset Record X

owere eaker|
MSR100-24] 8" P d Speak:
General Service Information Financial Details Notes

[MSR100-25] 8" Powered Speaker Barcode MSR100-29 @

Description |8" Powered Speaker - Yamaha MSR100

[MSR100-26] 8" Powered Speaker

Model Number |Vamaha MSR100 ‘

[MSR100-27] 8" Powered Speaker
Stock Number

[MSR100-28] 8" Powered Speaker|  Serial Number | ‘

Bin Location

10" Powered Speaker - JBLTEST Quantity

15" Powered Speaker - JBL PRODESC

f

Accessories

f

v

Alternatives

18" Powered Subwoofer - JBL

00®

Location
€ Home Location |Cl - Toronto IZ”
STFINDOOD4  First American Financial Corporation Location @
>T00008 BRISTOL-MYERS SQUIBB Warehouse |0 _Toronto |2”
Location ‘
quence Eilters

Hire 1 Booked |MA | « OK | | X cancel
Sales pull

i Quotes
It Date and Time E| Light Pencil

Asset will be added to the inventory tree per screenshot sample below

[ RentalPoint Inventory Setup

[MSR100-27] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location:0-Toronto] [Status:In Warehouse]
[MSR100-28] 8" Powered Speaker - Yamaha MSR100 [Serial :1 [Model: Yamaha M] [Location:0- Toronto] [Status:In Warehouse]
[MSR100-29] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location:0- Toronto] [Status:In Warehouse]

[MSR100-30] 8" Powered Speaker - Yamaha MSR100 [Serial :]1 [Model: Yamaha M] [Location:0- Toronto] [Status:In Warehouse]

[MSR100-31] 8" Powered Speaker - Yamaha MSR100 [Serial:] [Model:Yamaha M] [Location:0-Toronto] [Status:In Warehouse]

New [MSR100-33] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location:0- Toronto] [Status:In \Warehouse]
Assets
Added [MSR100-34] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model:Yamaha M] [Location:0-Toronto] [Status:In Warehouse]

[MSR100-35] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location:0- Toronto] [Status:In Warehouse]

[MSR100-36] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model : Yamaha M] [Location:0- Toronto] [Status: In Warehouse]

[MSR100-37] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location:0- Toronto] [Status:In Warehouse]

[MSR100-38] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model : Yamaha M] [Location:0- Toronto] [Status: In Warehouse]

[MSR100-39] 8" Powered Speaker - Yamaha MSR100 [Serial :] [Model: Yamaha M] [Location :0- Toronto] [Status:In Warehouse]

Importing Products

This is normally accomplished with the aid of an Implementation Specialist during your Rentalpoint



Implementation Phase. A brief description is provided below. Extreme caution should be taken if
importing products to an existing live environment so as not to mistakenly overwrite existing data.
Please take a backup of your database before importing new products.

e Import inventory to RentalPoint via comma separated or tab delimited files. Both of these file
formats can be opened and edited in Excel. Product information can be updated via the
import procedure.

e Please note, CSV stands for ‘Comma Separated Values’. This means that each field in the file
is separated from the next field by a comma. Commas must be removed from within your
data prior to importing. Alternatively the file can be saved in tabular delimited format.

Quotation marks are not permitted in product codes.

e Users can contact RentalPoint support to obtain a template of the data that RentalPoint

expects for input. Once a template is filled with the corresponding information it can then be

imported into the system.

To import, click the ‘Others’ menu option, click Import/Export and click Import Files.

Jp Others Help

,_ Print LT rental
Import / Export ¥ Export Accounts

nat  Display Log Flles *| Beport Accounts to .C5V

- Archiving *|  Export Customers vl
Utilities » Export Distribution List »
Change Operator Cirl+F3 Import Files

qui Wiew Current Operators Generate Import Templates
Operator Reports » Import Account Balances

pc  Open aSecond Copy Clrl+Alt+O Excel Export Builder
Operator Options v|  Barcode Scan Import

O Nesacmras Teamleae W ==y h.ﬂC‘D_'

Select the type of import that you wish to complete. Once selected, search for the file that you
wish to import.



B8 import Files )

Import

& Rental Products T Components, Accessories, Altematives
 Sales Products © Venues

© Wendors © Labor Products

 Technicians ' Rental Rates

" Customers  Sale Prices

" Contacts  Assets

" Customers and Contacts

Duplicate Recards rFirst Rows 1 rFile Format
© Skip Them & Header & Comma Separated {C5V)
& Update Them © Data  Tabular Delimited

v Next | X Cancel

You will be prompted with a screen to match/pair the columns from the spreadsheet to the fields
that RentalPoint expects to be filled. Remember to also choose how you would like maintenance

records to be treated. Once this is complete click Import and the system will begin to import the
products.

BB Import Rental Data :

Drag fields from Tmport Fields' and drop in ‘Matching Fields'. Match the field being imported w|th|t|ne
.rnrrespunding Rentalpoint field (if the field names

Import Fields RentalPoint Fields Matching Fields already match, just click MATCH ALL button below

Product Group = Product Group ﬂ

Group Description

Product Category Product Category Product Category

Category Description Product Sub Category

Product Code p c P c

Quantity Owned roduct Code roduct Code

Product Description Product Description Product Description

Printed Description

Ratelst Day Part Number Part Mumber

Rate Week Quantity Owned Quantity Owned

Unit Wolume b

Unit Weight Country of Qrigin Country of Origin

Unit Length MNon Tracked Bar Code Non Tracked Barcode

Unit Width A

Unit Height Default Accessory Discount

Country of Origin Revenue Code

At mrice :J ll

[nventory Import Options

ou can use the import tool to update asset information. If you're updating the asset serial number
thete may be mantenance records attached to the serial number. You can choose to update the
maintenance records to reflect the new serid number, or leave the maintenance records a is

 Update Mantenance Records & |eave Mantenance Records As Is ‘ J_L

* - Denotes fields that are only related to
the asset record

SCIearNI' ' Import X_Cancel |

Importing Assets

Asset import template can be access via others-->import/export-->generate import templates



Others  Help

Print Cycle billed ,

Display Log Files >
Archiving »
Utilities »

Change Operator Ctrl+F3

View Current Operatars

Export Accounts

Export Accounts to .C5V
Export Customers
Export Distribution List

Import Files

(] Y o,

A

Add up to 100 assets to an excel file (using RentalPoint import template), and import per

Print Cycle billed

) Import / Export v Export Accounts |
Display Log Files G Export Accounts to .CSV

~ Archiving g Export Customers v

- Extend License Date Expart Distribution List [

- Utilities 4 Import Files

i Change Operator Ctri+F3 Generate Import Templates
View Current Operators Import Account Balances !

E Operator Reports » Excel Export Builder -
Open a Second Copy Ctri+Alt+O Barcode Scan Import

screenshots below ¢ Operator Options ' h 2019-02-11 12:00 Rental

Import
) Rental Products

C Sales Products
O Vendors

O Technicians

O Customers

O Contacts

) Customers and Contacts

Duplicate Records

O Skip Them

@® Update Them

O Components, Accessories, Alternatives

) Venues

) Labor Products

O Rental Rates

O Sale Prices

® Assets

First Row

® Header

O Data
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5 Load Data Validate &an Records

|Paste From Clipboard
| From .CSV File |
E H

For each field loaded, the headers need to be matched to tell RentalPoint what information is in
that field. You can click the right hand side of the field to reveal the down arrow and select from
the field list or choose 'Ignore' to ignore that field for import....

% Load Data Validate 2 Export Records

Barcode | Serial Nt Serial No.
Ignore ~
Barcode
C Asset Description )DE  DESCRIPTION
] Product Code (Existing) D0010 Pulsar 6 Way single prese
Or....... If your the headers in your csv file match the field headers that RentalPoint uses, you can

use the 'Match Headers' option.

= Export Records

£ Validate Fields

Asset Description

2= Match Headers |
|

Then validate the fields to highlight any errors....

Validate |f= Export Records

# Validate Fields

'F
escription

Sic |Match Headers
| |

If you're importing a large file, you'll need to wait a while for the validation to complete

f# Load Data [g Validate [ Export Records

<[ 1

Barcode Asset Description Product Code (Existing) Seria
Barcode Asset Description Product Code Seria
v R10046 Yamaha O1V 96 digital console revised 01VMIX UACH
v R10047 Yamaha O1V 96 digital console revl 01VMIX UACH
v A10884 Schneider Black Frost 1/8 Filter 4x5.65  rev2 1/8BFF
v A10885 Schneider Black Frost 1/8 Filter 4x5.65  rev1 1/8BFF
[ A10886 Schneider Black Frost 1/8 Filter 4x565  rev2 1/8BFF

5]

After a few minutes the items should show validated as below, click import now to import
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% Load Data Validate (2 Export Records

Barcode

Asset Description

Product Code (Existing)

Barcode

Asset Description

Product Code

Yamaha O1V 96 digital console revised

01VMIX

Yamaha O1V 96 digital console revi

01VMIX

Schneider Black Frost 1/8 Filter 4x5.65  rev2

1/8BFF

Schneider Black Frost 1/8 Filter 4x5.65  rev1

1/8BFF

Schneider Black Frost 1/8 Filter 4x5.65  rev2

1/8BFF

<[]

Default Values

Asset Defaults ‘ Location Default

Product *

Model Number

Vendor

Description

Purchase Price

Bin Location |
Insurer |

[¥l Update asset location

If you're updating the asset serial number there may be maintenance records attached to the serial number.
You can choose to update the maintenance records to reflect the new serial number, or leave the

maintenance records as is.

O Update Maintenance Records

® Leave Maintenance Records As Is

# Import Now

X Cancel

....again with a large file you'll need to wait for the 'processing' window to appear and for the

import to complete

RP| Import Assets = [ = -
% Load Data |g Validate {2y Export Records
Barcode Asset Description Product Code (Existing) Seria
Barcode Asset Description Product Code Seria
[ R10046 Yamaha C1V 96 digital console revised 01VMIX UAoq
v R10047 Yamaha O1V 96 digital console revi 01VMIX UAOH
v A10884 Schneider Black Frost 1/8 Filter 4x5.65  rev2 1/18BFF
[ A10885 Schneider Black Frost 1/8 Filter 4x5.65  rev1 1/18BFF
] i )5 |
<1 1>
Default Values

General Functions in the F10 Window

Most clients prefer to import their inventory in several large import files (see Importing Inventory
section for more information), however, once that’s completed you still may want to make
adjustments to your inventory from time to time.
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[ RentalPoint Inventory Setup - m] X

> Rental Equipment o Refresh
% Sales and Disposables
[ New
> Labor Products & Praperties
> o Technicians ﬂ Delete
-
Duplicate
=i Find
&, Change Prices
= Product Listing
& Asset Listing
Show assets
Active
Sold
Lost
Stolen
Written OFff
X Close

To move items from folder to folder or to organize your inventory you can drag and drop the items

in the treeview or you can use the right click options to cut and paste where you need them.
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To find items within your inventory simply click =iEind | or Ctrl + F, select the field that you
want to search on and enter your criteria. If the system doesn’t find an exact match for your
query, it will search through all folders starting at the top of the tree and look for the keyword in
the product.
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e Located in the Inventory (F10) window, the Change Prices utility will increase (or decrease)
the price of your products by a percentage that you set. By default the system will perform a

Test Run to calculate and display the values of your inventory before you actually update.
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Please be advised that there is no ‘undo’ function for this utility. The only means of an undo
would be to restore a backup of your database.
¢ When using the rounding option, the system will first calculate your new prices by adding the

Markup % that you choose, then rounding up or down by the factor that you select.

[l Change Prices
~Step 1 - Select Product Type
" Rentals
" Sales
~Step 2 - Select Range of Froducts to Update v - -
& i 2 ¥ Test Run
"’d"":. ts; A report will be generated
" Group Selected but product rates will not
" Category Selected be changed. "
Step 3 - Price Set and Rate Within Price Set to Update
@ 1stDay Rate o —
P i | Standard price 3 day WK v
Step 4 - Base the Update on this Price Set and this Rate- = I
(v istDayRate — — )
| Standard price 3 day WK -
" Weekly Rate L PR 20 -]
" Cost Price 1
" Retail Price |
" Replacement Value I
~Step 5 - Select Markup
Markup % ﬂ_ ]
The rate in step 4 will be multiplied by this factor. To inorease a
price by 10%, enter 10, To decrease the price, enter a negative
figure, For example, 30 would give 10% of the base price
~Step & - Optional Rounding Settings
¥ Round Prices
Up [ Down Round by
& Up Gos C1u 100
~ .10 C 20
Dawn .50 50
o OK | ¥ Cancel ‘
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Inventory Utilities

RentalPoint has a number of Inventory Utilities that can be found in Inventory Setup (F10), then
right click anywhere in the Inventory Setup window.
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Recalculate Rental Stock Quantity

If you have asset records for all products, then you may want to set Operational Parameter 65 to
YES so that the stock quantity for each product is counted from the asset records.

You also need to set 'Barcode Track' to YES on the Product Record.



E Edit Product Record : 8" Powered Speaker - Yamaha MSR100

General Picture Rental Rates Sales Notes Location Attachments
Product Information

Product Code MSR100 Description for Client Facing Documents

Printing Descriptions Printing Options

Description |8" Powered Speaker - Yamaha MSR100 | ‘8" Powered Speaker - Yamaha MSR100

Model No. Yamaha MSR100 |

Color |Black |

Qty Owned 102.00 (All Locations) Product Options Transfer Options Unit Specifications Price restricti| * | *
For Individual Rental / Sale
Barcode Track =i

Country of Origin |U.S.A B| ODon't all_ow produ_ct to be discounted
[Product is a Generic Iltem

Revenue Code | | [JExpand When Added to a Booking

Default Accessory Discount |

| Auto Checkout this ltem
Warehouse active
[JWhen Cross rented, the cost is freight

Configuration Shipping
® Single item ® |s shipped on it's own
O'ls a road case
O Package product C Always shipped in a road case
O Macro product O s a rack

How it works

e If ALL assets records are present then this is the most reliable method to keep the product

quantities accurate, if there are products with no asset records then this method will NOT be

used on that product.

For example:

There may be hundreds of products which do not have asset records (i.e. barcode tracking is
NOT set for that product); in this case the quantities in the product record may be edited.

On the other hand, if barcode tracking is set, then the gty owned is calculated from the
number of assets associated with that product. Manual editing of qty owned will not be
allowed.

When this parameter is set to YES - if an asset is checked out of or returned to a different
location, the asset will be moved to that location

When the parameter is set to NO - if an asset is checked out of or returned to a different

location, the the asset will NOT be moved to that location

How do | use it?

Hit F10 to access Inventory Setup

Right click to get actions menu

e Click utilities

e Run the utility to recalculate location/stock the stock quantities
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% Cut Ctrl+Del
Paste Shift+Ins
Paste from Product List
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‘Change Product Picture Paths
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Reset User Preferences

When clicked, deletes the registry keys that affect user preferences in the product setup area
effectively resetting popup options to default values.

For Example: When adding a product as a component, a number of popups appear. The user can
click the checkbox 'Don't show this message again', and 'save my selection for next time'
respectively.

A EONS510 is being added as a component to MSR100. A Make this component optional?

Y

] save my selection for next time

Would you like to continue?

U

] Don't show this message again

| o Yes H *_ No |

The user preferences are written to the windows registry and 'remembered' for all subsequent
operations

File Edit View Favorites Help

----- | DirectAssetTransferColumns z MName Type Data

----- | DistributionGrid — REG_ST (value not set)
----- . DontShow —— '§4%| ConfirmMoveltemsinF10 REG_DWORD 0%00000000 (0)
----- . DuplicateBookingOptions \"‘--.ﬁﬂMakecomponentoptionm REG_DWORD 000000001 (1)
----- | EditCustContactsGrid "ML 24 MakeComponentOptionalSavedselection REG_DWORD 0x00000001 (1)
----- | EngKeywordSearchGrid

----- | EngProdFindGrid

Reset User Preferences, deletes these registry keys so that the popup windows appear again
during component setup.

Populate Manufacturer Field
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The manufacturer field is a later addition to the software. It can be populated by simply adding
information in Inventory Setup per screenshot below

RP| Edit Product Record : Audio Spanset
General | Picture | Rental Rates | Sales | Notes | Attachments|
Product Information Printing Descriptions | Printin
Product Code ALASPAN Description for Client Facing D
Description ‘AUdIO Spanset | |
Manufacturer Spanset ‘ |
Model Me. ‘ |

Colour ‘ |

Product Options | Unit Specifi

For Individual Rental / Sale

City Owned 0.00 Barcode Track

Alternatively you can bulk update manufacturer information for all product records where the field
is currently blank using the utility available from Inventory Setup.

Right click anywhere in the Inventory Setup window, then navigate to Utilities-->Populate
Manufacturer Field

1
|| Litilities Recalculate Quantities

Change Product Picture Paths

Set Asset Descriptions to Product Description

Prompt When Moving or Cutting and Pasting [tems in Tree LS
Fix Invalid Preduct Codes

Fix Invalid Racks

Fix Duplicate products

Check for duplicate product codes L4

Reset user preferences

Populate Manufacturer field -"—_-——

Reference Screenshot below for Utility Features:

A list of manufacturers is provided with the utility.

1. To add to the existing list, use the add option

2. Use the delete option to remove manufacturers from the list as needed.

3. To populate the Manufacturer field for existing product records, use the Run Update option.
Here's how it works!

1. The utility scans each product description and searches for matches against the

manufacturers listed in the window. When a match is found, the product's Manufacturer field



is automatically updated.
2. A report of all matched records is generated as a downloadable file, which can be reviewed in
Microsoft Excel or Notepad

RA| Populate Manufacturer Fields - O “

H IR

ABBA -~ 2
ABonAir ﬂ

Absen

ACER

ACME

AKG

Allen & Heath
Altman Lighting
Antari

ADTO 3

APC

Ashly audio Run update
Astera
Atomos

Autocue
Avitech v « Ok | | X cancel

When Populate Manufacturer Fields is selected, click yes to populate blank manufacturer
fields with values from the list:

RP| Populate Manufacturer Fields - B

| o

ABBA Al ]
ABonAir Confirm

Absen
ACER
ACME
AKG
Allen & F | |
Altman L

Antari
ADTO
APC

Ashly Audio Run Update
Astera
Atomos

Autocue
Ivitech v « Ok | | X cancel

o Populate blank manufacturer fields?

The output file will be stored in your RentalPoint Data folder and opened automatically once the
utility completes.



RP| Populate Manufacturer Fields - O

| I

ABBA all o]
ARonAir RentalPoint 12.0 Enterprise ﬂ
Absen

ACER Manufacturer update completed. Result file :

ACME Cihrentalpoint\data...\ManufacturerUpdate_20260508_140152.tsv
AKG

Allen &t

Altman L
Antari
ACTO
APC Run Update
Ashly Audio pd
Astera
Atomos

Autocue
Avitech v « 0k | | X cancel

All products updated will show a match and 'updated' action

File Edit View

Fmduct(ode Match Desc on Manufacturer Status Description Grouplode
MSR188 Yamaha UPDATED 8" Powered Speaker - Yamaha MSR1881 AUDIO  AUDIO GEA
RMTSAM Samsung UPDATED Samsung Remote VIDEOD WIDEQ EQUIPMENT TV ™

AKTSAMS Samsung UPDATED 58" Samsung LED 4K Touchscreen VIDEO VIDED EQU
GICSE3@e AKG UPDATED AKG SE38@ Microphones 4 4 AMI A
ALO1929 Genelec UPDATED 1829A Genelec reference monitor 4 4 ABM A
AMUYAMS Yamaha UPDATED 58m Yamaha digital snake 4 4 AU A
AMUYAMT Yamaha UPDATED 75m Yamaha digital snake < L A A
GENEB2@ Genelec UPDATED 8828b Genelec reference monitor 4 4 ABM A
ALOBe39 Genelec UPDATED 8838A Genelec reference monitor 4 4 ABM A
ALABa4@ Genelec UPDATED 8848 Genelec reference monitor 4 4 ABM L
AMIC214 AKG UPDATED AKG C214 4 4 AMI AMI AMIAKG A
AMMC 3008 AKG UPDATED AKG C3080 c/w HB5 4 4 AMT A
AMICABE AKG UPDATED AKG C488 4 4 AMI AMI AMIAKG A
AMICK414 AKG UPDATED AKG C414 4 4 AMI AML A
BMICA14K AKG UPDATED AKG C414 XLS Kit 4 4 AMI A
AML451v2 AKG UPDATED AKG C451 Lectern Kit c/w VR2Z Tubes 4 4

Import Rental Rates

You will need these columns of information to import rental rates:

e Product Code

e Product Description
e 1st Day Rate

e Extra Day Rate

e Week Rate

e LT Rate

e Price Set #

The columns should be labelled as above so that they will be auto matched by the RentalPoint
import window, otherwise you need to click on the heading of each column to identify the data in
each column. The 'Price Set #' column (as set in Pricing Parameter 4) is needed even if you only
have one price list, in which case a zero should be entered in the Price Set Column.



Sample csv file

¥

Insert Page Layout

Formulas Data Review View

rental rates test.csv - Excel

Teamn

;:;:; Tell me what you want to do...

LT 4 i & = _ = _:
Calibri M A AT == ‘W/“' =& Wrap Text General -
D Eg -~ o P g
Paste - B I U- === &= 3= Merge & Center - $ - 0g s 0o Conditipnal Farmal
A Formatting = Table
Clipboard Fant Alignment N MNumber N Styles
G7 h Fe
| A | B | © [ D [ E [ F G
1 |Product Code Product Description 1st Day Rate Extra Day Rate  Week Rate LT Rate Price Set#
2 |4098-18 DPA 4098 Podium Mic 1. 20 20 230 460 1]
3
Others Help
| Print LT rental
' Import / Export * Export Accounts
! i i »
: SleflEyleniEle Export Accounts to .CSV
Archiving * Export Customers >
Utilities » Export Distribution List >

Change Operator Ctrl+F3
View Current Operators
Operator Reports >

Open a Second Copy Ctrl+Alt+0
Operator Options »

Import Files
Generate Import Templates
Import Account Balances

Excel Export Builder
Barcode Scan Import
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[ Import Files
Import
O Rental Products
O Sales Products
O Vendors

(C Technicians

O Compaonents, Accessories, Alternatives

O Venues

O Labour Products

® Rental Rates

(O Customers (O Sale Prices
O Contacts O Assets
() Customers and Contacts
Duplicate Records First Row
O Skip Them ® Header
® Update Them O Data
" Next X Cancel
E Import Rental Rates
(# Load Data Validate (=¥ Export Records
Paste From Clipboard
& Import Rental Rates m] x
Bmad Data & validate {2 Export Records
Product Code 1st Day Rate  Extra Day Rate  Week Rate Price set #

] Product Code Product Description 1st Day Rate Extra Day Rate

Week Rate LT Rate Price Set #

4098-18 "DPA 4098 Podium Mic 18" 80

80

230 460

0

‘ # Import Now ‘ ‘

X Cancel




Information

s

@ 1 record(s) imported, import complete.




